Basic Advocacy For Faith Groups
When ever you have a problem, challenge or issue that you have not been able to resolve, then you need an advocate, consultant or someone who can help you to find the solutions to your situation.

Sometimes you will wish to take up certain problems on behalf of others, then you become the advocate. What you need is to be clear about the situation that requires advocacy. After this you need to gather information then take appropriate action. Here are suggestions on how to get important information and make informed choices.

1. Learn about your issue. Ask for written information when possible. Learn about the possible solutions.  Ask if you have been told all the available options. 
2. Organize your information. Keep a record of conversations with names and phone numbers. Write down important words and definitions. Seek help from family and friends whose opinions you trust. 

3. Your professional whether Council employee, Faith Group, Community Group or consultant will explain the options that he or she feels are the best available to deal with your situation. 
4. Before you proceed with taking action, be sure your sources are legitimate and can clearly explain the process you will have to go through in detail so that you understand fully. Check this against what other professionals are saying.
5. Now you will be able to give informed consent. Remember you have the right to seek the opinions of other consultants. You can also refuse any course of action that violates your ethics, or which makes you feel uncomfortable. You can change consultants or partners if you do not like the advice or stand of that organisation or group of individuals. 

6. Ask the organisation you are planning to let advocate on your behalf or represent you about how many people they have helped who had your problem? Ask for some referrals or evidence to support their claims. Ask about the success rate for their recommended courses of action. Ask what  happened to those who didn’t follow their advice. 
7. Repeat back what you hear to make sure you understand. Write down questions and answers (or have a friend/family member take notes.) Don't rely on your memory. Some people record conversations on a tape recorder (ask before you do this).
8. If you are uncertain about the best approach, seek for a second and even a third choice to represent you (a bit like quotes – only take the best). You should always have more than one option.
9. If you have disagreements with your advisers or consultants, tell them so. Give the adviser or consultant a chance to resolve problems with you. If this does not work, you may need to change adviser or consultant. Talking openly gives everyone a chance to find the right solution. 

10. If you don't find the answer right away, keep asking. Ask to speak to a supervisor if you think you are not getting the correct information. There are always other professionals, social workers and financial workers who can help you find answers about your rights and problems. Seek help when needed. 

11. Some people want to talk to a person who has had a similar problem and successfully resolved it. Remember that each person's experience is unique. Check with professionals about information you read on the Internet or hear from other members of the public. It may be very different from your situation. Finally don’t give up. Remember – Fight, win, fight, win, fight, lose, fight harder.
12. Finally if you don’t ask you’ll never find out what’s out there. So ask, ask, and ask some more or at least till you are satisfied that you have found the right answers and received the level of support you want or require.
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